
   

Community Safety Officer Delivery Agreement  
2012 - 2013 

 
Greater Fishponds 

 
Safer Bristol Community Safety Officer 

 

 
• Safer Bristol will work with the Neighbourhood Partnership to develop its Action Plan around community safety priorities 

(crime/disorder, drugs and alcohol harm and anti social behaviour) and deliver a programme of work in 2012/2013 to 
address the community safety issues identified through the Action Plan.  

• Safer Bristol will report back on this Agreement at a NP meeting once a year, the date to be agreed by the NP. 

• The Community Safety Officer acts as a single point of contact to wider Safer Bristol services and support for the 
Neighbourhood Partnership. The CSO will work within the NP area to gather local priorities to help inform the production of 
the Neighbourhood Profile within Safer Bristol's annual Crime & Disorder Strategic Assessment.  

• The CSO acts as the problem-solving advisor to the NP, using the ID PARTNERS problem-solving process. The 
development of Problems Solving Plans (PSP’s) feature in this document.  The CSO will provide briefings on the Problem 
Solving Process on request. 

 
• The CSO will support the delivery of Neighbourhood Forums and the forum process, tackling crime and community safety 

issues raised when appropriate. 
 

• The CSO will work with communities and partners to resolve community issues around Crime and Community Safety - as 
identified through NP groups, other local groups and residents. 
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AGENDA ITEM NO: 10



Community Safety Priorities for the area: 
 
The Safer Bristol Strategic Assessment provides recommendations for crime and disorder issues that need to be tackled by the 
Neighbourhood Delivery Teams (NDT) across Bristol. The recommendations for the Greater Fishponds area are:  
 

• To reduce property crime:  namely burglaries and vehicle crime.   
• To reduce incidents of anti-social behaviour; with a key focus to reduce the impact of street sex work but also addressing the 

harm caused by other forms of behaviour that cause distress to people living and working in the Greater fishponds area. 
 
We are also keen to encourage the active involvement of as many residents as possible in making Greater Fishponds safer, as 
they know the needs of their own neighbourhoods and this will help ensure that the issues we are working to address are those that 
matter most to local people. 
 
Recorded Crime:  Total recorded crime increased in the Neighbourhood Partnership area by 8% in the first three quarters of 
2011/2012 compared with the same period the previous year. The police recorded a total of 6373 incidents in 2010/11.  
 
Recorded ASB: In 2010/11 there were 2662 incidents of anti-social behaviour reported in the Neighbourhood Partnership area.  
There has been 2004 in 2011/2012 (April – December) representing a decrease of 4% compared with the same period the previous 
year.  
 
Tackling Street Sex Work: Targeted work by the Police in Eastville in the last year has led to the following numbers of 
interventions with people involved in street sex work: 
 
2010/2011    Kerb Crawling: 132   Loitering: 25  Men Attending Change Course: 113 
 
2011/12 (Apr- Dec)  Kerb Crawling: 207   Loitering: 64  Men Attending Change Course: 111 
 
The most common Neighbourhood Forum issues across the NP area are: Street Sex Work, traffic and parking, litter and flytipping. 
 
Greater Fishponds Neighbourhood Partnership’s Action Plan highlights a number of actions around community safety and crime 
prevention and features many of the perennial problems in the area for residents. Priority themes that complement the NDT action 
plan include burglary reduction, tackling the problems associated with street sex work and the reduction of ASB. 
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Greater Fishponds Neighbourhood Partnership 
 
Community Safety Officer Delivery Agreement  
 
 

 Priority Issue Proposed Action Lead 
Agency 

Timescale Measuring and 
Monitoring 

Up-date 

1 Reducing Burglary 
 
Domestic:  House Burglaries 
 
Non-domestic: garage and shed 
break-ins 
 
 
NDT: Burglary Priority Areas 
 
A burglary scoping report of 
priority areas has been 
produced to support targeted 
work of the NDT and these 
areas will be a key focus in 
2012/2013. 
 
  

Actively participate in 
crime reduction 
campaigns especially 
summer and Christmas 
(or at times of 
significant crime 
increases) 
 
Continue commitment 
to tackling problems 
associated with ‘Cold 
Calling’ and distraction 
burglaries 
 
Lead and support on 
the development of 
problem solving plans 
(PSP’s) to tackle 
burglaries 
 
Support physical 
security improvement 
projects when 
appropriate and 
resources allow (linked 
with PSP’s) 
 
 
 

 
Police  
 
Safer Bristol 

Throughout the 
year 
 
Seasonal 
campaigns 
 
At times of 
increased crime 
 
 

Number of 
campaigns 
 
Burglary recorded 
crime data 
 
Numbers of ‘No 
Cold Calling’ 
campaigns and 
zones 
 
Numbers of 
practical problem 
solving projects 
delivered and 
subsequent 
outcomes 
 
Community 
Confidence 
Surveys 
 
 

 

3 
 



2 Reducing the Impact of Street 
Sex Work 

Meet with local people 
regularly to gauge the 
impact of street sex 
work, feedback actions 
and report results 
 
Promote and deliver 
targeted walkabouts in 
areas most affected by 
street sex work 
 
Ensure local people 
know how, and are 
confident to report 
street sex work and 
associated problems 
 
Ensure all residents are 
happy with responses 
to reports and that they 
receive feedback. 
 
Monitor the effective 
removal of sex litter and 
negotiate improvement 
to service levels  
 
Provide local 
intelligence to support 
the Police and other 
partners to deliver 
enforcement action  
 
Lead or support the 
development and 
delivery of targeted 
PSP’s to tackle street 
sex work. 

Safer Bristol  
 
Police 
 
Waste 
Management 
Services 

Throughout the 
year 

Details of Police 
Enforcement 
Actions where 
possible 
 
Police Crime data 
relating to street 
sex work 
 
Numbers of 
practical projects 
(and subsequent 
outcomes) 
 
Numbers of 
walkabouts 
 
Details of 
campaigns and 
other engagement 
activities to 
promote incident 
reporting  
 
Performance 
details relating to 
effectiveness of 
sex litter removal 
(statistics and 
resident 
satisfaction) 
 
Numbers of 
newsletters and 
similar forms of 
communication 

 

4 
 



3 Tackling Anti-Social 
Behaviour (ASB) 

Actively support 
residents to report 
incidents of ASB 
through targeted 
campaigns, attending 
forum meetings and 
other community 
engagement activities. 
 
Respond quickly, 
sensitively and 
effectively to concerns 
raised by local people 
relating to ASB 
 
Ensure feedback is 
given regarding reports 
 
 
Meet with local people 
regularly to gauge the 
impact of ASB and 
measure any 
improvements 
 
Lead or support the 
development of 
targeted PSP’s to tackle 
ASB 
 
Where ASB is related to 
drug dealing or street 
sex work, links will be 
made with Police, ASB 
and housing colleagues 
to ensure effective 
enforcement actions 
are taken 

Safer Bristol  
 
ASB Officers 
 
Police  
 
Housing 
Providers 
 
 

Throughout the 
year 
 
At specific times 
when risk of ASB 
is highest e.g. 
school holidays, 
summer period, 
Halloween, 
bonfire night 

ASB recorded 
data – measuring 
performance  
 
Number of 
residents 
supported 
 
Number of 
referrals made to 
partner agencies 
 
Community 
confidence survey 
 
Number of 
specific practical 
projects (and 
subsequent 
outcomes) 
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4 Tackling Vehicle Crime 
 
Mainly theft of Motor Vehicle 
 
NDT:  Theft Of Motor Vehicle 
Priority Areas 
 
A vehicle crime scoping report 
of priority areas has been 
produced to support targeted 
work of the NDT and these 
areas will be a key focus in 
2012/2013. 

Actively participate in 
crime reduction 
campaigns to prevent 
or reduce vehicle crime 
 
Lead or support on the 
development of 
problem solving plans 
(PSP’s) to tackle 
vehicle crime in high 
crime areas 
 
 

Police 
 
Safer Bristol 

Throughout the 
year 
 
Targeted work at 
times of increased 
vehicle crime 

Police crime 
statistics 
 
Community 
Confidence 
Surveys 
 
Numbers of 
practical projects 
(and the 
subsequent 
measurable 
outcomes) 

 

5 Actively engage residents 
across the whole Greater 
Fishponds area to address 
fear of crime and increase 
community confidence 

Attend Neighbourhood 
Forum meetings  
 
Support residents to 
actively engage in 
making their own local 
neighbourhoods safer, 
enabling them to raise 
concerns and work 
alongside them to 
deliver practical 
projects 
 
Ensure that all local 
community priorities are 
recognised by the NDT 
and Neighbourhood 
Partnership structures. 
 
Lead or support 
practical projects to 
address crime or anti-
social behaviour issues 
raised by local people. 

 
Safer Bristol 

 Number of Forum 
meetings 
attended 
 
Numbers of 
Community 
Confidence 
Surveys and their 
findings 
 
Number of 
residents actively 
involved in 
neighbourhood 
work as a result of 
our engagement 
 
Numbers of 
practical projects 
delivered (and 
their subsequent 
outcomes). 
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